
KCI-Acuity, an 8(a) Joint Venture, holds two CIO-SP3 SB 
contracts, one in the Service-Disabled Veteran Owned Small 
Business (SDVOSB) category and one in the 8(a) category.  
ABOUT CIO-SP3 SMALL BUSINESS
Chief Information Officer–Solutions and Partners 3 (CIO-SP3) Small Business (SB) is a 
best-in-class, 10-year Indefinite Delivery/Indefinite Quantity (IDIQ) contract offering 
federal agencies a streamlined way to procure information technology services 
from industry leading IT providers. Any federal civilian or DoD agency may use this 
contract to fulfill a broad range of mission critical IT requirements as diverse as Data 
Analytics, Cloud Computing, Cyber Security and Health IT. The CIO-SP3 SB contract 
is managed by the National Institutes of Health (NIH) Information Technology 
Acquisition and Assessment Center (NITAAC).

The NITAAC Customer Support Team offers live representatives (M-F, 8am–6pm), 
complimentary training and a library of tools and templates to help facilitate 
acquisitions. The electronic Government Ordering System (e-GOS) offers fair 
opportunity and streamlined market research, includes applicable FAR clauses, 
removes the requirement for a formal evaluation plan/scoring and allows federal 
staff the ability to set timelines for award, meet small business goals by determining 
set-aside preferences and agency-specific terms and conditions.

BENEFITS OF CIO-SP3 SMALL BUSINESS
Reach your small business goals using the CIO-SP3 Small Business ID/IQ Vehicle:

• $20 billion contract ceiling
• Government-Wide Acquisition Contract for Everything IT
• 10-year IDIQ
• Five socioeconomic categories:

– Small Business (SB)
– Women-Owned Small Business (WOSB)
– 8(a)
– Service Disabled Veteran Owned Small Business (SDVOSB)
– Historically Underutilized Business Zone (HUBZone)

• 0.55% NITAAC  Contract Access Fee (NCAF)
• Over 200  SB  contract holders, client order approvals within 24 hours of submission
• Flexibility for task order type (FFP, CPFF, CPIF, CPAF, LH, T&M)
• 137 labor categories with the ability to customize categories at the TO level

THE KCI-ACUITY ADVANTAGE
KCI-Acuity, LLC (KCI-Acuity) is an 8(a) joint venture, founded in 2015 by Kalani 
Consulting, Inc. (KCI) and Acuity, Inc. (Acuity). We provide the Federal Government 
with IT support services that span all 10 CIO-SP3 SB Task Areas. KCI, an SBA-certified 
8(a), HUBZone, and Service-Disabled Veteran Owned Small Business (SDVOSB) 
established in 2009, is joined by Acuity, a successful 8(a) graduate established in 
2002. Our history of partnership and mentorship provides a strong foundation for 
delivering business results through the CIO-SP3 SB vehicle that is efficient, agile, and 
affordable resulting in measurable, mission-focused results.

KCI-Acuity, LLC CIO-SP3 SB    
Contract Numbers:  

8(a): 75N98119D00098
SB:  75N98120D00024

SDVOSB: HHSN316201800022W

Scope: Healthcare IT and IT Services 

Term: 04/02/18 – 10/29/24
POPs can extend 5 years beyond  term 

end date

DUNS #: 079901610

Program Manager: 
Richard Greenstreet

CONTACT US

Business Development 
Gregg Melanson
BD@kciacuityllc.com 

Contracts
Jason Andrews 
contracts@kciacuityllc.com 

For more information, visit:

www.kciacuity.com

nitaac.nih.gov

Procurement Made Easy

KCI-Acuity, LLC & CIO-SP3 SB



OUR SERVICES
KCI-Acuity’s combined resources have been appraised as CMMI Level 3 and are ISO 9001 certified resulting in delivery excellence 
and the highest levels of customer satisfaction. We offer a broad range of IT services aligned to the CIO-SP3 SB task areas and 
grounded in the following areas of expertise:

• Enterprise Strategy and Architecture
• Data Analytics, Machine Learning and Artificial Intelligence
• Application Development

OUR FEDERAL CLIENTS
KCI-Acuity serves federal agencies with a focus on the national security and public health and safety mission. We leverage our 
mature management and delivery practices coupled with our technology expertise to continue our tradition of solving our clients’ 
toughest and most complex IT challenges. Since the inception of Acuity, we have served nine federal agencies. 

www.kciacuity.com

nitaac.nih.gov

KCI-Acuity is eligible to compete 
in all 10 Task Areas:

• Task Area 1: IT Services for Biomedical 
Research, Health Sciences, & 
Healthcare

• Task Area 2: Chief Information
Officer (CIO) Support

• Task Area 3: Imaging

• Task Area 4: Outsourcing

• Task Area 5: IT Operations & 
Maintenance

• Task Area 6: Integration Services

• Task Area 7: Critical Infrastructure 
Protection & Information Assurance

• Task Area 8: Digital Government

• Task Area 9: Enterprise Resource 
Planning

• Task Area 10: Software Development

1U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
National Institutes of Health

OMB  Authorized GWACs for IT Acquisitions

Task Order Process in e-GOS

Definition
• Customer submits RFP

•

Submission
• NITAAC reviews scope

and releases to eligible
Contract Holders

Released Pending Q&A
• OPTIONAL

Pending Proposal
• Contract Holder submits

proposal

Evaluation
• Customer evaluates

proposal(s)

Clarify/Discuss
• OPTIONAL

Awarded
• Customer prepares

award*; enters award
details; and uploads
award document

Funded
• Contract holder reports

award and any
subsequent
modification(s)

*Award documents prepared using the agency’s contract writing system, e.g. PRISM

• Cloud and Infrastructure
• Cybersecurity
• Operations and Maintenance

Login
Click the e-GOS 
login button on 
nitaac.nih.gov.

Choose
Pick the vehicle you 
prefer.

Go!
Follow instructions 
to complete your 
requirements.

Register
Choose “New User” 
and follow the steps 
for account setup.

PROGRAM MANAGERS GUIDE 
How to Register for e-GOS:

LEARN MORE




